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Canadian Natural is releasing the 2018 issue of the Oil Sands Working Together newsletter. Inside this edition, you will
discover the ways in which we are investing in the communities near our oil sands operations.
As members of the community, our teams work with local stakeholders to build and maintain mutually beneficial
relationships and create shared value. Together, we can make positive and lasting impacts that support sustainable
communities.
Each new edition of this newsletter informs stakeholders of the opportunities and initiatives we have developed
together in the areas of education and training, employment, business development and community investment in
Western Canada.

Canadian
Natural
fast facts

• One of the largest senior
independent crude oil and natural
gas producers in Canada.
• Operations in Western Canada,
the U.K. portion of the North
Sea and Offshore Africa.
• Diverse and balanced portfolio of
heavy, light and synthetic crude oil
and natural gas.
• Over 9,900 employees worldwide.
• Delivering energy the world needs
in a safe, reliable, effective, efficient,
and environmentally responsible
way across our operations.
• Sustainable operations through
innovation and continuous
improvement.

PAST SCHOLARSHIP RECIPIENT IS NOW A
PARTNER IN THE COMMUNITY
Developing people is part of Canadian
Natural’s mission statement and is
essential to our corporate culture. We do
this by supporting education and training
opportunities for our staff and members
of the communities where we operate,
because developing and hiring people
locally is a priority.
The Canadian Natural Building Futures
Scholarship Program was developed to
assist students in pursuing their career
goals, with an emphasis on trades and
technical studies related to the oil and
natural gas industry. Another important
focus of the program is supporting
education for Indigenous students who
live near our operations, as they prepare
themselves to enter the workforce.
Charles Muskego, member of Cold Lake
First Nations (CLFN), was a recipient of
the Building Futures Scholarship in 2008,

while he was completing his undergrad
studies at the Concordia University of
Edmonton. Today, 10 years after
receiving his scholarship from Canadian
Natural, Charles is Director of
Communications at CLFN — where he
acts as a liaison between the community
and external organizations, including
Canadian Natural.
“This experience has shown that it has
really come full circle for me,” says
Charles. “Being able to give back and
act as a voice for the community in
which I spent my childhood is extremely
rewarding. It is important for us to feel
like we can reach out for support and for
industry to respond. It feels great to work
with a company that not only supported
me when I was struggling financially to
get through school, but continues to
support my community through similar
initiatives.”

• Health and safety, asset integrity,
environmental management,
innovation and community planning
are integrated into all aspects of our
operations.
• In 2017, Canadian Natural
contributed $12.4 million to
communities in the areas where we
operate. This includes corporate
sponsorships, cash donations,
employee giving and funding
for community-based economic
development projects.

Charles (third from left) and the Communications Team at CLFN

“To develop people to work together to create value for the Company’s shareholders by doing it right with fun and integrity”

SUPPORTING SCHOOLS
As members of the communities where
we operate, we focus on prioritizing
investments in local development
initiatives that add to the quality of life
and well-being in the communities where
we operate. Christina Gordon Elementary
School is one of the Regional Municipality
of Wood Buffalo’s newest schools. This
year, we supported the creation of the
school’s community garden, where
students and their families have a place
to grow vegetables, while growing closer
together.
“With the contribution of this garden,
students are now able to have a handson opportunity to learn about many
science outcomes, which reach from early
education to grade six and beyond,” says
Chris Organ, Vice Principal, Christina
Gordon Elementary School. “When
students have the opportunity to garden,
they learn more about the importance
of nutrition and gain a sense of pride in
their accomplishments as they watch their
produce grow. For our families, this is a
place where they can come together and
form tighter bonds.”

Christina Gordon Public School garden

FUNDRAISING PROGRAM FOR KIDS
KidSport is a non-profit organization
that provides financial assistance for
registration fees and equipment to kids
in need — allowing all children the
opportunity to experience the positive
benefits of organized sports, regardless
of financial barriers. Lac La Biche
KidSport relies on bottle drives, among
other fundraising, to secure funding for
their initiatives.
Canadian Natural has a long-term
relationship with KidSport, which has
evolved since our original contribution
towards a bottle trailer. The bottle
trailer has increased the organization’s
bottle carrying capacity to $1,900
worth of bottles per load, while at the
same time reducing the amount of
driving time and fuel required.

During the first half of 2018 alone, the
bottle drive program has supported 55
kids with over $11,000.
“The Canadian Natural bottle trailer
contributed to the Lac La Biche
KidSport group has essentially enabled
our organization to function. The trailer,
in conjunction with the great goodwill
of our sponsor Industrial Camps, a
group of dedicated volunteers, allow
us to raise enough resources to cover
all the applications we receive for sport
fee funding each year. No kids are left
out that apply and fit the criteria. Our
bottle revenue accounts for 70% of
our total fundraising revenues,” says
Bill Britton, Chairman, Lac La Biche
KidSport Chapter.

KidSport bottle trailer, sponsored by Canadian Natural

PORTAGE COLLEGE MILESTONE CELEBRATIONS
We value our long-standing partnerships
with educational institutions dedicated
to creating the workforce of the future.
Canadian Natural is supporting Portage
College’s 50th anniversary events,
including their Better Together Dinners
and community BBQs throughout
the region, to celebrate community
partnerships with the First Nations, Métis
settlements and other communities.“It’s
really about celebrating community and
asking people to come out, sit, share a
meal and get to know someone new,”

said Dr. Trent Keough, President and CEO
of Portage College. The Better Together
Dinner is a meal to support students and
draw revenue for the Portage College
Food Bank. It is free for students and
their immediate family, and community
members can attend for a nominal fee of
$10.
“We congratulate Portage College on
their 50th anniversary and we are proud
to sponsor their celebrations of this
significant milestone — these events will

‘To develop people to work together.. ‘

help build valuable networks for students
and community members,” says Chris
Best, Stakeholder Relations Advisor.

Portage College Better Together Dinner

WORKING TOGETHER WITH LOCAL BUSINESSES
Working together with locally-owned
businesses to provide services for our
field operations is a high priority for
Canadian Natural. Partnering with local
suppliers helps create value for regional
economies, building local capacity
and long-term relationships with key
stakeholders. One of the businesses
we’ve worked with is Iron Horse Janitorial
LP — a subsidiary of Primco Dene, which
is a company wholly owned by Cold Lake
First Nations.
Iron Horse is a proudly Indigenous
employer with 48 employees from
19 First Nations settlements and
communities near our Primrose and
Wolf Lake (PAW) operations. They
provide cleaning services to public and
private sectors in the oil and natural
gas industry in northeast Alberta. Iron
Horse prides itself on fostering a healthy,
safe and positive work environment

that is inclusive. Iron Horse has several
mechanisms in place that help create
this environment, including a two-way
communication agreement to help
resolve work conflict, and a Health and
Safety Training Program that welcomes
staff input and feedback to enhance safe
practices and procedures.
“Iron Horse has a long and very positive
relationship with Canadian Natural,
and working together has made a huge
impact on our company,” says Kim
Wetemcamp, Regional General Manager
at Iron Horse. “Iron Horse employs
four full-time Indigenous employees at
the PAW site. Being able to offer fulltime, stable employment is vital to the
success of Iron Horse and we appreciate
Canadian Natural for utilizing our
services and fostering a positive working
relationship with us built on mutual trust
and respect.”

Primco Dene head office staff in Cold Lake

EXPANDING BUSINESS
AT SEVEN LAKES
Canadian Natural has also been working
with Seven Lakes Oilfield Services, a
subsidiary of Primco Dene LP and Pimee
Well Servicing Ltd., for a number of
years. Seven Lakes is owned by seven
First Nation organizations: Cold Lake First
Nations, Frog Lake First Nation, Kehewin
Cree First Nation, Saddle Lake Cree
Nation, Goodfish Lake First Nation, Beaver
Lake Cree Nation and Heart Lake First
Nation. The company provides scaffolding
services, as well as sanding and plowing
of roadways in the winter. Most recently,
Seven Lakes has been managing our
municipal waste products and recyclables
at PAW. In 2017, Seven Lakes celebrated
five years incident-free at Primrose South.
“As the years went by, we recognized
that Seven Lakes has the same outlook on
quality and safety that we do at Canadian
Natural. The line of communication
between us was always responsive, so
that makes it mutually beneficial,” says
Warren Hobart, Stakeholder Relations
Advisor.

Seven Lakes employee

PARTNERSHIP TO IMPROVE HEALTH AND WELLNESS
The Northern Lights Health Foundation
and Canadian Natural have a longstanding partnership to support health
and wellness in the Regional Municipality
of Wood Buffalo. Over the years, we have
provided medical equipment, supported
health programs and revitalized health
service spaces in both urban and rural
communities. We also helped in bringing
the first ever CT scanner to the region.
Canadian Natural is donating $625,000
over five years to support two important

renovation projects: the Continuing Care
unit of the Northern Lights Regional
Health Centre in Fort McMurray (for
long-term residents care), and the
refurbishment of the Community Clinic in
Conklin.
“Canadian Natural has been a supporter
of the Health Foundation. They have
consistently demonstrated that their
operations benefit the people of the
region and this donation to advance
health care services at the hospital and

‘...Doing it right with fun and integrity’

in Conklin shows a great regard for our
communities,” says Cindy Amerongen,
Executive Director.

Northern Lights Health Foundation and
Canadian Natural staff

COLD LAKE AIR SHOW
Canadian Natural sponsored the Annual
2018 Cold Lake Air Show organized by
4 Wing Cold Lake.
“This event was a spectacular show
of our Canadian Forces, great civilian
aviation and northern Alberta hospitality,
says Col. Paul Doyle, Wing Commander.
“All proceeds will be reinvested into the
military community through subsidized
programming and events for the
members and families of 4 Wing Cold
Lake. The generous support received
from our sponsors, like Canadian
Natural, has a direct impact on the lives
of former and serving Canadian Armed
Forces.”
The Air Show attracted 21,000
spectators over two days filled with an
impressive assortment of static displays,
a car show and kid’s entertainment. We
also supported the 4 Wing Cold Lake
2018 Snowfest.

TREE PLANTING WITH FORT MCKAY ELDERS
Celebrating traditions and connecting
with Indigenous culture plays an
important role in helping build long
lasting relationships. It is exciting to
involve the community as partners
in reaching common goals, such as
reclamation work and research in
the oil sands region to manage our
environmental footprint.
Canadian Natural was extremely proud
to plant its one millionth tree as part of
our ongoing progressive reclamation
plans at Horizon Oil Sands, north of
Fort McMurray. Fort McKay elders
and community representatives, and
the Government of Alberta’s Energy
Minister, joined members of our staff to
celebrate this special milestone.

Fort McKay Elders, Alberta Government
representative and Canadian Natural staff
planting the one millionth tree at Horizon
Canadian Natural Stakeholder Relations
representatives at the Cold Lake
Airshow sponsor tour

The one millionth tree, planted not far
from the banks of Horizon Lake (Wapan

Sakahikan), is a key achievement in our
long-term reclamation plans, which have
enabled Canadian Natural to reclaim
more than 500 hectares of land over the
life of Horizon Oil Sands thus far.

Fort McKay Elders with tree boxes

The Albian Environment team had
extensive discussions with the Fort
McKay Community Advisory Group
regarding the development and
implementation of traditional protocols
for reclamation efforts. These meetings
led to a private Smudge Ceremony and
the teachings of Tobacco Blessings with
Fort McKay Elders prior to tree planting
on the Albian site last spring.
“It’s history making for us and our
partners to be sharing their traditions,
knowledge and protocols at Albian
Sands,” says Pat Flett, Community
Relations Advisor.

SAFETY SURROUNDING OUR OIL SANDS OPERATIONS
At Canadian Natural, safety is a core
value that underlies all our activities to
reach our ultimate goal of ‘No harm to
people; No safety incidents’. To ensure
we abide by safe practices, Canadian
Natural joined the Regional Municipality
of Wood Buffalo’s (RMWB) Mutual Aid
Partnership in 2007.
The partnership is an agreement among
emergency responders in the area,
including the RMWB and other oil sands

operators, to lend assistance across
jurisdictional boundaries.
“These exercises are invaluable to our
Mutual Aid Group. It’s the perfect
opportunity to learn and practice
techniques while having multiple
teams working together in a controlled
environment,” says Eric St. Pierre, Lead,
Emergency Services. “It also creates a
stronger bond and relationship among
technicians working side by side, and

builds confidence among our members,
knowing firsthand the capabilities of
their peers.”

Emergency responders from the RMWB
mutual aid partners
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